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UNIBAT General Use VRLA Agm 

Warranty statement 

UNIBAT  S.A warrants to the original user, that General Use VRLA Agm  batteries when used in float  

(stand by) applications will be free from defects in material or workmanship for the following limited 

warranty period :  

Twelve (12) months for all 4, 6, & 8V models as well as 12V models up to 6AH.

Twenty four (24) months for all 12V models from 7AH up to 260AH.

Limited warranty is valid from the date of installation, provided that installation occurs within two (2) 

months of date of shipment and when stored, installed, operated in stand by service, maintained according 

to UNIBAT’s specifications and following international standards’ IEC 62485-2:2018, IEEE1187 & IEEE1188 

provisions. 

A General Use VRLA Battery may be considered defective when : 

 there are flaws in material or workmanship which have an effect on product safety, life or

performance, or

 it fails to deliver 80% of its rated capacity until the end of warranty period, as determined by a

capacity test approved by UNIBAT S.A.

Battery’s selection & system sizing is exclusively user’s  responsibility. 

UNIBAT S.A. makes no other representation or warranty of any kind, and no representative, employee, 

distributor or dealer has the authority to make or imply any representation, promise or agreement, which 

in any way varies the terms of this limited warranty. 

Damage not resulting from a defect in materials or workmanship or which occurs due to abuse or neglect 

(including failure to provide reasonable and necessary maintenance or when evidence of neglect or abuse 

is present), transportation, accident or alteration is excluded from this limited warranty. 

The warranty does not apply if UNIBAT General Use AGM Battery’s proprietary manufacturing codes have 

been tampered with or destroyed, if the battery is used in applications for which it is not designed, or if it 

was installed or charged in reverse.  
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The provisions of this limited warranty shall not apply to failure due to: Abuse or neglect such as box or 

relief valve opening, loose wiring, or rusted or corroded hardware, lack of proper maintenance, damage 

caused by improper installation of the battery, neglect, breakage, freezing, fire, explosion, wreckage, 

sulphation, the addition of any chemical and the operation of the battery in an overcharged or in an 

undercharged condition. The warranty period will be reduced by 50% for every 8°C increase in operating 

temperature above 25° C (base temperature). 

All batteries being submitted for warranty must be returned to the place of purchase or to a UNIBAT S.A 

approved distributor for testing and evaluation. Onsite service would be available in most locations at an 

additional charge. Service charges will vary from location to location, distance travelled and number of 

batteries involved. 

Should UNIBAT  S.A find any battery to be defective in materials or workmanship as above, it will be 

repaired or replaced free of charge. 

Claimed batteries may either be returned to UNIBAT  S.A’s facilities for further technical inspection at 

user’s expense, or be hold at user’s installation site and be inspected by UNIBAT  S.A’s authorized 

personnel. 

All costs related to defective battery removal & its shipment to UNIBAT S.A’s premises, as well as 

replacement battery’s freight & installation charges will be at user’s expense.  
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