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WARRANTY DECLARATION

The warranty period and conditions are always mentioned on the received price lists. The warranty 
date has to be calculated as of the date of invoice. 

The warranty period, as mentioned on the pricelists for each battery type and application, only concern 
production faults. Not accepted as a warranty is damages caused by shipping, damages caused by 
insufficient maintenance (such as overcharging, undercharging, overwatering or underwatering) or dis-
charged batteries. Cracked covers or cases, as well as bulged cases (caused e.g. from heat or freez-
ing) will neither be taken into consideration. When batteries are undersized for the given application, 
no warranty shall be given either. The warranty is only given on manufacturer’s faults.

Warranty period for Solar AGM/Solar GEL batteries = 1 year (date of invoice) 
Warranty period for Crown Solar batteries = 2 years (date of invoice)

Batteries will not be taken into consideration in the event the battery is damaged or destroyed as a 
result of one or more of the following:

 - willful abuse or neglect or if the top decorative cover has been removed
 
 - natural forces such as wind, lightning, hail; damage due to fire, collision, explosion, vandalism,  
 theft, penetration or opening of the battery case in any manner
 
 - overcharging, undercharging, leaving in a discharged state, charging or installing in reverse   
 polarity, improper maintenance, allowing the battery to be deeply discharged via parasitic load  
 or mishandling of the battery such as but not limited to using the terminals for lifting or carrying  
 the battery. Use of insufficient chargers (or with a wrong charge voltage) will also void the 
 battery’s warranty
 
 - normal deterioration in the electrical qualities or the acceleration of such deterioration due to  
 conditions that accelerate such deterioration
 
 - If the battery is used in an application that requires higher cranking power or a greater reserve  
 rating than the battery is designed to deliver, or the battery capacity is less than the battery   
 capacity specified by the vehicle manufacturer, or the battery is otherwise used in an application  
 for which it was not designed.
 
 - WARNING: Do not use any type of oil, organic solvent, alcohol, detergent, strong acids, strong  
 alkalis, petroleum-based solvent or ammonia solution to clean the jars or covers. These 
 materials may cause permanent damage to the battery casing and cover and will void the 
 warranty.

No other claims accepted.

Important to learn is that warranties are only delivered with new shipments, as to avoid 
unnecessary transportation costs. Only batteries can be claimed. No other claims (e.g. labor, transpor-
tation, …) will be accepted.

In case of warranty demand you might be asked to fill out a warranty form or to ship the goods towards 
us for inspection.

If you have additional questions, please contact your sales contact. 


